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Ty kiém tra, danh gia Hé thdng quan Iy chit lrgng theo Tiéu chuin TCVN ISO 9001:2008

Thuc hién K& hoach s6 49/KH- SKHCN ngay 04/7/2017 cua S& Khoa hoc va Cong nghg tinh Thanh Hoa vé kiém tra
viéc xay dung, ap dung, duy tri va cai tién Hé théng quan ly chét lugng theo Tiéu chudn qudc gia TCVN ISO 9001:2008 tai
cac co quan hanh chinh nha nuéc tinh Thanh Ho4, nam 2017. UBND huyén Hoing Hoéa bao cdo tu kiém tra, danh gia Hé
thng quan ly chit lugng theo Tiéu chudn TCVN ISO 9001:2008 dugc 4ap dung tai UBND huyén véi céc ndi dung nhu sau:

1. Kiém tra, danh gia:
1.1. Kiém tra, danh gia theo cac tiéu chi:
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- Noi niém yét: Tai tru sé& don vi;
dang tai trén Trang thong tin dién tir
cua huyén.

trién (tot).
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Muc tiéu chét
lugng cua
UBND huyén.

- Muc tidu chat luong nim 2017
UBND huyén Hoang Hoa: ban hanh
ngay 17/02/2017,

- Noi niém yét: Tai tru s& don vi;
dang tai trén Trang thong tin dién tir
cua huyén.

Tao muc tiéu phén dau cho
hoat dong cua co quan hoan
thanh tot nhiém vu (tdt).
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Muc tiéu chat
lurgng cua cac
phong chuyén
mén  UBND
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Sb phong da thiét lap/tong s6: 12/12,
cu thé:

. Phong Néi vu;

. Phong Van hoa-Thoéng tin;

. P.hong Lao dong-TBXH;

. Phong Tu phép;

.Phong Y té:

. Phong Tai chinh-Ké hoach;

. Phong Nong nghiép-PTNT;

. Phong Thanh tra;

9. Phong Kinh té va Ha tang;

10. Phong Giao duc-Pao tao;

11. Phong Tai nguyén-Moi trudong;
12. Van phong HDND-UBND.
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thong tai liéu. theo Biéu mau cia quy trinh kiém | cho hoat dong cua co quan
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5 | s dung. N Bi?:u mau quy dinh cta quy trinh thoi (tdt) Tét 55
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(c6 Ban cimg va luu trén may tinh
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yéu ciu niing Két hop viéc ap dung hiéu qua phan
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ISO).
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' Quyét dinh s6 09/2015/QD-TTg va | TTHC dat 94 % ho so ding va )
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4




TT tTrl;llc Hb so chirng minh (s6, tén, ngay Dénh gi4 wirc 40 big Iyc, hien gud
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*5.2 + 2016: ngay 26/7/2016. (tt). Tét *5.5 | badn hop
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*5.4 | phu hop| 4+ |UBND ngay 09/8/2016 cia Chu tur theo quyét dinh sé Patyu | w5 | congbé
HTQLCL. tich UBND huyén. 19/2015/QD-TTg (dap tmg) | giri kém)
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5 5 | kiém tra danh + 95/BC-UBND ngay 08/6/2016 cua ciu vé thoi gian (t6t). Tét | *5.5
gia nam 2016. UBND huyén.
Téng cdng 93

1.2. Xép loai chung: Co tdng s6 diém dat: 93 diém; xép loai: Tét.
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2. Thuan lgi, khé khan trong viéc trién khai ap dung Hé thong quan Iy chit lwong.
2.1. Thuan lgi:

- Trong qué trinh trién khai, thuc hién viéc xay dung, ap dung, duy tri, cai tién hé théng quan ly chét luong theo tiéu
chuén ISO 9001:2008, d& nhan duogc su quan tam, chi dao, tao diéu kién cua linh dao UBND huyén. Su tham gia, Ging ho tich
cuc cla lanh dao cac phong, ban chuyén mén va toan thé can bg, cdng chirc, vién chirc, ngudi lao dong trong don vi. Bén
canh do, trinh dé chuyén mén ctia can bd, cong chirc, vién chirc ngay cang duoc nang cao, cac diéu kién co s& vét chét, trang
thiét bi co ban dam béo, giup cho viée trién khai ap dung hé théng QLCL c6 nhiéu thuan loi.

- UBND huyén xé4c dinh day la nhiém vu can thiét va thé hién su quyét tam trong cbng tac chi dao trién khai, thuc hién
hiéu qua viéc xay dung, ap dung, duy tri, cai tién hé thdng quan 1y chét luong tai UBND huyén. Théng qua viéc ap dung hé
théng QLCL d3 ¢4 tac dung tich cuc xay dung ddi ngii can bd, cong chire, vién chirc chuyén nghiép hon, gép phan ting cudng
cdng tac chi dao, didu hanh, nang cao hiéu luc, hiéu qua trong quan ly hanh chinh nha nuéc.

2.2. Khé khan

- Viéc trién khai, 4p dung hé thong QLCL con gap mét so khé khan, bat cip d6 la: pham vi 4p dung ddi voi tht ca cac
co quan chuyén mén thugc UBND huyén, cac don vi lién quan dén giai quyet thu tuc hanh chinh cho to chuac, céng dan va
lién quan truc tiép dén hau hét can bg, 1anh dao, cong chure, vién chire, ngudi lao dong trong don vi, cho nén viéce sap xep thoi
gian trién khai, ap dung gdp nhiéu khé khan, bat cap. Ban chi dao ISO huyén hoat dong kiém nhiém, do d6 cong tac chi dao,
kiém tra, giam sat thuc hién con c6 nhiing han che.

- Céng chirc phu trach xay dung va duy tri hé théng ISO tai cac phong chuyén mén chu yéu 12 kiém nhiém nén thoi
gian danh cho viéc theo doéi 4p dung va duy tri HTQLCL tai cac bd phén co quan gép nhi€u khoé khan trong thuc hién.

- Cac van ban QPPL stra dbi bd sung, thay thé, huy bo, bai bo thay ddi nhiéu. Cé nhitng TTHC bj thay dbi do cac van
ban QPPL mdi, nhung chua duge cong bo bai bd dan dén viée xay dung quy trinh ISO tinh 6n dinh chua cao, gay kho khan
bat cap cho viéc ban hanh cac quy trinh va ni€ém yé€t cong khai thu tuc hanh chinh theo quy dinh.

3. Kién nghi, dé xuit:

- Hang nam, dé nghi S& Khoa hoc Céng nghé tham muu cho UBND tinh thudng xuyén mé céac 16p tap huin nham nang
cao trinh d6 chuyén mon, nghiép vu va tng dung céng nghé thong tin cho déi ngii can bd, cong chie thuc hién cong tac quan
ly, van hanh HTQLCL theo Tiéu chuan TCVN ISO 9001:2008.
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- Tinh cé’n xem xét bd sung ngudn kinh phi cho UBND huyén dé dam bao cho viéc duy tri thudng xuyén va ap dung c6
hiéu qua Hé thong quan ly chat lugng theo Tiéu chuan TCVN ISO 9001:2008.

Trén day la bao cao két qua tu kiém tra, déanh gia H¢ thdng quan ly chét luong theo Tiéu chuin TCVN ISO 9001:2008
trong nam 2017 cua Uy ban nhan dan huyén Hoang Hoéa./.

Noi nhan:

- S& Khoa hoc va Céng nghé (B/c);

- Chu tich UBND huyén (B/c);

- Cac PCT UBND huyén;

- Cac phong: N6i vy, Van phong HDND-

UBND huyén;
- Luu: VT.

KT. CHU TICH

Lé Vin Nhuin
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