
UY BAN NHAN DAN 	LONG HOA. XA HOI CHU NGHIA VIVI' NAM 
HUYVN HOANG HOA 	 Di)c 14p- Tv do- 1-14nh phtic 

/UBND-TTr 	 Hoang Hoa, ngay 04 thong 11 nam 2017 
V/v bao cao cong tac thanh tra, tiep dan, 

giai quyet khieu nai, to cao nam 2017 

Kinh 

- Chu tich UBND 43 xa, thi tran; 
- Thu truang cac Phong, ban thuOc UBND huyesn. 

D6 có coy so tong hop Bao cao cong tac thanh tra, tiep cong dan, giai quy6t 
khie'u nai, to cao nam 2017, UBND huy'0 yeu cau: Chu -Lich UBND cac xa, thi 
tran; Thu truang cac Phong, ban thuOc UBND huy'0 bao cao tinh hinh cong tac 
thanh tra, tiep dan, giai quye't khi6u nai, t6 cao cUa don vi minh, tiled diem chOt so 
lieu den ngay 31/10/2017. NOi dung bao cao can tap trung: 

1. Cong tic tier,. dan: 

- TOng so lugt nguoi d6n khi6u nai, to cao, de nghi la bao nhieu? (Trong do: 
can 1)0 tiep dan tiep bao nhieu lugt nguai? Lanh dap tiep bao nhieu lugt nguad?). 

- SO cuOc &Ong ngued, phirc tap? NOi dung? 
- Viec theo 	so tiep cong dan? 
- Viec xay dung va to chirc thgc hilen not quy, quy ch6 tiep cong dan theo Lust Tiep  

cong dan nam 2013. 
- Viec thgc hien quye't dinh so 1823/QD-UBND ngay 14/6/2012 cUa UBND 

tinh Thanh Hoa v" ch6 d0 bOi duang d6i voi can bO, cong chirc lam cong tac tiep 
dan, xir lY dan thu khiL nai, to cao, kin nghi, phan anh tren dia ban tinh Thanh 
Hem. 

2. Tiep nhan, xtr 15,  dun thul 

- TOng so don da tiep nhan la bao nhieu? (trong do: bao nhieu don khi6u nai..., 
to cao..., kin nghi..., phan anh...). 

- Ke't qua xir lY don: Bao nhieu don da xir lY (bao nhieu don khi6u nai..., to 
cao..., kin nghi..., pilau anh...), trong do: Ban hanh van ban tra loi cong dan? Ban 
hanh Quy6t dinh quy6t dinh thanh lap doan xac minh khi6u nai, to cao? Giai thich, 
cong dan hie'u, rut don? 

- NguOn don den: so dan tiep nhan trgc tiep? so don do Thanh tra huy'n 
chuyen den? so don tiep nhan tir cac nguon khac? 

- NOi dung khie'u nai, to cao (tap trung vao link vgc gi). 
- SO don thuOc than) quye'n giai guy& chu tich UBND cac, thi 	ThU 

truang cac phong, nganh thuOc huy'en? 



Noi 
- Nhu tren (T/h); 
- CT.UBND huyen (B/c); 
- Ltru: TTr. 

,T.Lstit TICH 
ggiOatyAN PHONG 

Y'r 

u Ham Khuyen 

- Vic theo dui, ghi chep vao so gang ky don? Viec luu tat ho so xir ly, giai 
guy& don? 

3. Ket qua giai quyet khieu nai, to cao. 
- Vic giai quyet cac vu khieu nai, to cao thu6c tham quyen cua Chia tich 

UBND cac xa, thi tran; thu truong cac co quan, don vi tinh den ngdy 31/10/2017 
giai quy& dtroc bao nhieu vu (neu cu the tong vu). 

- Cac vu vies ton dung, keo dai? 1_,T do? Neu bien phap giai guy& cila don vi. 
4. Kien nghi, de xuat ye cong tac tiep dan, xir 157 dun, giai quyet KN-TC. 
5. Vi0 thtrc hien cac Quyet dinh giai quyet khieu nai; ket 1u4n giai quyet 

to cao; ket luau thanh tra, kiem tra da có hien Itrc phaplu4t. 
- So Quyet dinh giai guy& khieu nai; ketlOn giai guy& to cao; ket 1u4n thanh 

tra, kiem tra c6 hien lierc phai to chirc thgc hien, neu ra timg Ket luau, Quyet dinh, 
co quan tien hanh thanh, kiem tra, giai quyet khieu nai, to cao (neu c6). 

- Neu rO ket qua thgc hien. Xi:r 1)'[ hanh chinh (So ngtroi da bi xir 1//so ngtred 
phai xir 1/)? Thu h6i cho Nha nu& (s6 tien? dien tich dat?); Tra tai cho cong dan 
(s6 tien? dien tich ddt?); cac not dung khac? 

Nhian &roc Cong van nay, de nghi cac d6ng chi chi dap ra soat, tong hop va 
bao cao bang van ban ve UBND huyen (qua Thanh tra hu)*1) truck ngay 
10/11/2017./. 
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